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ComEdge Messenger Server

Fast, reliable and economical delivery of information between a business and its
customers is extremely important. Today’s customers, suppliers, distributors and
employees demand up-to-the-minute information to be available quickly and
easily.

The COMEDGE MESSENGER SERVER drives workflow efficiency by enabling
instantaneous notification by email or fax about customer orders, ship

notifications, out-of-stock notices, and the dozens of other time sensitive
documents. An intuitive interface allows any document generated by COMEDGE

to be directed to the dedicated MESSENGER SERVER in the same way they would
be directed to a printer.

- Order Acknowledgement - Invoices
- Purchase Order - Accounts Receivable Statement
- Shipment Notification - Credit Letter

- Spooled Printer Output

Documents are then either routed directly to the fax software, or converted to a
PDF document, an industry standard format, and then sent as an attachment by
email. Using the free Adobe Acrobat reader software, customers can use any
computer platform to view and print the PDF document exactly the way you want
them to see it, eliminating confusion with a professional quality document.

Timely message completion notices inform users of successful message
transmission and can alert users to any transmission problems. Easy to navigate
menus allow users to check status of messages, resend messages or even view
the document that was emailed or faxed.

This fast, efficient tool streamlines many day-to-day processes, saving time,
money and resources. The COMEDGE MESSENGER SERVER even integrates with

your outbound sales/marketing plan by providing broadcast capabilities to reach
your customers and new prospects.

The COMEDGE MESSENGER SERVER is a cost-effective addition to your COMEDGE
ENTERPRISE SOLUTION that will impress a professional image to your customers
while increasing your power over information management.

Leading-edge solutions, proven methodologies and first class service.
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